


with the opening of Mombasa road, Nairobi 
city centre, Nakuru, Westlands, Mombasa town 
centre, Eldoret, Mombasa truck centre and 
Malindi branches. 

Other complementary product lines like 
wheels and batteries were introduced in 2003 
and 2004 respectively. NPD ushered in 2005 
with the introduction of shock absorbers, 
springs and bushes through a country-wide 
network. In 2007 NPD attained market 
leadership in the tyre business in Kenya. In 
2008 NPD was rebranded to AutoXpress after 
which it ventured into the Rwanda market, the 
Malindi branch was set up and an ultra modern 
facility with a training centre was established 
on Mombasa road. Between 2009 - 2012 
AutoXpress saw major milestones with the 
opening of Changamwe road, Langata road, 
Ngong road, Limuru road, Zion mall Eldoret, 
Kakamega and Lusaka road branches. Within 
the same time a new logistics warehouse was 
commissioned, Kisumu branch was relocated 
to new premises along Obote road, ISO 
9001:2008 cer tification was awarded, KYB 
suspension par ts dealership was acquired and 
the head office was relocated to Limuru road, 
Nairobi. In 2013, Nyali and Kisii branches were 
opened bringing the total number of outlets to 
eighteen in Kenya and one in Rwanda. 

PRoduCT 
AutoXpress’ intention is to ensure that every 
customer can purchase and fit replacement 
auto par ts which are of the same or higher 
quality as the original equipment par t. In this 
way, the customer will continue to enjoy the 
same or increased levels of safety, durability, 
performance and value as s/he did when the 
vehicle was new. In order to offer the best 
products to its customers, AutoXpress has 
par tnered with some of the most well known 
and respected auto par ts brands in the world. 

The following are a sample of the brands 
that AutoXpress represents in this region:-

Pirelli, Dunlop, BKT, Ceat and Marshal tyres, 
Nexen tubes, Maxion and Jantas wheels, 
Global and Energizer batteries, KYB suspension 
par ts and PCL, CEMB and Rema Tip Top 
equipment. 

RECEnT dEvEloPMEnTS 
In the first few months of 2013, AutoXpress has 
opened two new state of the art fitment centres 
in Nyali and Kisii bringing unrivalled service and 
quality products ever closer to its customers. 
Three more centres, namely: Greenspan 
Mall, Ridgeways Mall and Kitale Mall, will be 
inaugurated before the end of the year in line 
with the company’s ambitious expansion program. 

AutoXpress has recently introduced Energizer 
automotive batteries to the region. Every driver 
can now benefit from top performance and 
reliability that s/he would expect from a world 
renowned brand like Energizer. 

PRoMoTIon 
AutoXpress utilises both above and below the 
line adver tising in it’s marketing communication. 

Every successful marketing campaign by 
AutoXpress encompasses use of either print, 
outdoor, T.V, radio and digital media platforms. 
Facebook and Twitter are utilised extensively to 
communicate product updates, useful tips for 
drivers and any ongoing special promotions. 

AutoXpress par ticipates in motor shows 
and fairs and provides sponsorships that 
include: golf tournaments, the Rhino Charge 
and assistance to Glen Edmunds performance 
driving school. 

AutoXpress runs targeted sales campaigns 
during peak seasons of the year when most 
people travel to various destinations via private 
or public means and when a par ticular product 
offers most value to the consumer. 

A slogan that has worked well for 
AutoXpress is “LOVED CARS, LOVE US”. 

BRAnd vAluES 
The AutoXpress brand promise is summed up 
by the following:-  
Modern 
•		Fresh, high tech, clean and aesthetically 

appealing. 
Quality products 
•		AutoXpress offers the highest quality products 

through careful brand selection. 
Truly superior service 
•		AutoXpress staff are knowledgeable, well 

trained and customer focused. 
Trustworthy 
•		AutoXpress offers fair, transparent pricing and 

product warranty at all their outlets. 
Network of branches 
•	AutoXpress is the convenient option. 
Longevity 
•	55 year heritage. 

www.auto-xpress.com

Things you didn’t know about
AutoXpress

AutoXpress began its operations as Nyanza Petroleum 
Dealers Ltd in Kisumu in 1958. 

AutoXpress has nineteen branches across East Africa 
and plans to have 35 branches by 2015. 

AutoXpress is staffed with just over 300 professionals. 

AutoXpress offers warranties on all the products and 
services that it sells. 

AutoXpress is an ISO 9001:2008 cer tified 
organisation. 
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