
MARKET
You cannot separate education from books. 
In most instances, when you mention books in 
Kenya “Text Book Centre” comes to mind. This is 
because generations of Kenyans have grown with 
TBC as the preferred book seller.

TBC is the largest books and stationery chain 
store in East Africa with seven retail stores in 
Kenya and a wholesale department with an 
unrivalled capacity to supply Kenya and East 
Africa with office and educational products.

The books retail market in Kenya is experiencing 
tremendous growth with the increase in specialty 
retail stores. This trend has been seen in stationery 
and IT products, a move that is encouraging a 
healthy competition in the business. 

The company has expanded its product 
portfolio by the introduction of different product 
lines which has, in turn, encouraged cross selling. 
Customers are benefiting from the convenience 
of finding a number of products under one roof, 
leading to a significant rise in total sales and 
customer types. The introduction of ecommerce 
has encouraged online purchases and TBC has 
been able to reach 
customers who would 
have not had a chance of 
walking into their stores.

TBC’s turnover is 
growing at a healthy 
pace and this can 
be attributed to the 
vision, hard work and 
dedication by the 
founders and staff. The 
growth of technology 
has changed the books 
market and in reaction 
to this TBC has taken 
the leadership role 
in the market by 
introducing eBooks. This 
they expect to grow 
significantly in the next 
five to ten years. It plans 
to expand within Kenya 
and throughout East Africa as the trade barriers 
broken by the East African Community trade 
agreement, present an attractive market for TBC 
in South Sudan, Tanzania, Rwanda, Burundi and 
Uganda. TBC is keenly observing these markets 
for growth opportunities. It is also eyeing major 
towns in Kenya to continue with its expansion 
plans. They are therefore looking at increasing 
their market share significantly through these 
initiatives.

AChIEvEMEnTS
TBC received an award for the best business 
partner East Africa from Pelikan.

It has also received the presidential award in 
recognition of the role it plays in education. 

The company has moved up the ladder in 
Superbrand Listing meaning that TBC brand 
perception is improving.

The Kenya Publishers Association continues to 
give TBC the honour of exclusively sponsoring 
the Jomo Kenyatta Literary Award.

It is currently 
working towards 
achieving ISO 9001 
recognition. They 
strongly believe in 
quality and they 
stock products 
from brands who 
have received ISO 
certification e.g. 
Kartasi, Pelikan, 
ACCO brand 
products just to 
mention a few.

TBC was the first 
book retail store to 

introduce eBooks in the 
Kenyan Book industry. It is 
also the first retail outlet 
to have a mobile payment 
option that allows 
customers to buy goods 
over the counter via 
Mpesa at no extra cost.

hISToRy
TBC was the brain child of 
two Indian businessmen, 
Mr SV Shah and Mr MJ 
Rughani, who formed a 

partnership to provide schools with books for 
the newly independent Kenya in 1964. At the 
beginning family members of the Shah’s and the 
Rughani’s worked in the bookshop. As the business 
grew, the company was able to employ other staff, 
some of who were given an opportunity to study 
a bookselling course in the UK.

The bookshop started in 1964, in a 500 sq ft 
premise on Kijabe Street, with five employees; 
the sales at that time did not even cover their 
salaries. It took lots of marketing and travelling 
throughout the country to make the masses 
aware of their services. Financial constraints and 
difficulties at one point had them borrowing from 

publishers, and in the early stages E J Arnold 
publishers, with the intention of monopolising 
the trade in terms of supply to the country 
took over the business, leaving the directors 
as the management, but two years later this 
was rectified. Supply to neighbouring countries 
was initiated and good business opportunities 
were found but they failed to materialise due to 

defaulting payments. 
From this humble beginning 

they grew to acquire a plot 
of 5,000 sq ft, in 1968, and 
another plot of 5,000 sq ft, 
this led them to go from 
strength to strength and their 
wholesaling grew countrywide 
and the distribution network 
spread out to schools, 
universities, libraries, offices 
and bookshops. In the 
1980s they opened another 
retail branch at Kijabe St, 
for General Interest books, 
increasing their range of 
products and a larger retail 
space, this branch then moved 
to a larger space in the Sarit 
Centre shopping mall in 1984. 
At the turn of the century 
they increased this retail 
space to almost 10,000 sq ft 
and increased other branches 

in the same shopping centre for Professional 
books. The company now has over 70,000 sq ft 
of retail space, with a total staff of 250. The most 
recent development has been the expansion of 
their retail stores to seven stores in Kenya - six 
in Nairobi and one in Kakamega. At the beginning 
only academic books were stocked but this 
changed as other product lines were introduced 
i.e. Stationery IT, Art and Music.

PRoduCT
TBC products are aimed at providing superior 
and friendly service by ensuring extensive product 
solutions with the aim of exceeding customer 
expectations. The products are designed to help 
provide education and knowledge and increase 
the literacy within the nation. TBC believe in 
giving quality service and they are synonymous 
with reputable and quality products. TBC is 
known for its reasonable price structure, keeping 
the prices at affordable levels, so the masses of 
Kenya can read and educate themselves.  

TBC have jute bags for packing of books and 
stationery purchased over the schools opening 
season. These bags are environment friendly and 
heavy duty for continued usage. The company is 
also educating its staff to encourage customers 
to the use eco friendly bags.
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