
MARkET
Instituted in 1998, Alliance Insurance Corporation 
is one of the most dynamic and elite companies 
in the Insurance world of Tanzania. Their portfolio 
of premium customers in the Tanzanian region 
speaks volumes about their success and their 
abilities to serve them over the years.

Customers feel secure  in being associated 
with Alliance for their insurance needs. The high 
level of satisfaction the customers enjoy is due 
to the excellent service standards of Alliance and 
their prompt settlement of claims.

Alliance Insurance Company service their 
customers in Tanzania with their network of 
offices located at:-
•	Dar es Salaam
•	 Arusha
•	Moshi
•	Mwanza

Alliance Insurance Corporation caters to 
every strata of society - from the lowest possible 
economic social groups to the high value 
and high risk assets like Aviation and Marine 
insurances. Their customer list includes individual 
households, business houses, motor vehicle 
owners, hauliers, bankers, aircraft owners etc. 
The highest level of service commitment has led 
the Company to achieve an annual turnover of 
over TSH 62 billion. This translates into a growth 
of 30% over the prior period and a combined 
market share of approx 11%, which is laudable 
considering the current number of players in 
the insurance market. The growth trend of the 
Company has been remarkable and it has been 
continuing year on year ever since its inception. 

As an avid and responsible player, Alliance 
Insurance Corporation is aware of the need 

to communicate and relay the company’s view 
and the product messages to the market.  It 
is important for the end user, and prospective 
users, to get their product information first-
hand and understand the company values. To 
this end Alliance Insurance Corporation have 
engaged professional marketing communication 
partners who help them devise market messages 
for different market segments right across 
the spectrum. Some of the media used is for 
outdoor purposes and some for the print media. 
Alliance Insurance Corporation also holds their 
periodical meets with various stakeholders, such 
as brokers and distributors, in order to effectively 
communicate with them. 

As a responsible corporate citizen Alliance 
Insurance Corporation extend their helping 
hands to various groups of society - from 
supporting Education initiatives to offering road 

safety tips to vehicle owners. 
Alliance Insurance Corporation is one of the 

leading general insurers of the country and has 
been expanding their network in East Africa. 
Today they have presence in Comoros and 
have also started their operations in Uganda. 
They are looking to expanding their network 
in East Africa and replicate their high servicing 
standards for the East African population. The 
modern and ever changing market trends are 
quite an opportunity for smart companies and 
the insurance category is no exception. It has its 
own traditional delivery systems and also needs 
to adapt to the changing needs and expectations 
of new demanding consumers. More and 
more companies need to reach out to these 
customers, rather than the other way around. 

While at one end Alliance Insurance 
Corporation needs to keep educating the 

uninitiated sections of society about the need 
for Insurance in general; at the other, they need 
to offer innovative methods of service and 
product delivery. New age media and systems 
are fast catching the imagination of the new age 
consumer. Alliance Insurance is at the forefront in 
updating and modernising its services. 

Future trends definitely favour their approach 
and they are confident to see a steady progress 
and growth. 

AChIEvEMEnTS
Amongst the many accolades garnered by 
Alliance Insurance Corporation are the 
following:-

Winner of the President’s Manufacturer of the 
Year Awards (PMAYA) for six years, from 2008 
to 2014, in Finance, Insurance, Real Estate and 
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Business Service and Second Runner up 
in the overall category for 2014.

Alliance Insurance Company have 
been rated AA (-) TZ by Global 
Credit Rating Agency, the best rating in 
Tanzania.

Alliance was the first company to 
launch composite policies such as 
Personal Plus and Corporate Plus with a 
bouquet of covers under single policies.

hISToRy
Alliance Insurance Corporation started 
in a modest way at Samora House, City Centre 
in 1998 with only three staff.  The backdrop was 
interesting and challenging at the same time. 
The country had recently opened its doors 
to the private sector. Private Insurance was 
an emerging sector. Whereby, at one end the 
general perception of private insuring companies 
needed mutual trust, not to mention the need 
of educating the general public about the 
advantages of an Insurance cover.   The idea of 
“Saving for a rainy day” was not generally the 
trend of the masses then. So the company had 
to first educate the masses and entice them to 
secure for the future by insuring their valuables. 

Alliance Insurance Corporation started 
their Life division in 2000.  In 2002 they wrote 
premiums of T Shs 3 billion; a big achievement 
for the company in those times. From then on 
the company has never looked back. From 2003-
2009 they had an average growth of over 30% 
- much ahead of average market growth.  

Over the years though Alliance Insurance has 
grown exponentially and the core values are 
deeply engrained in them. It started as, and still 

is, a company that believes in building 
relations with its consumers and 
they manage the company strictly, 
adhering to responsible governing 
systems and audits in place.

In 2013 Alliance Insurance 
Corporation had an accretion 
averaging 15% and they concluded 
2014 at an accretion of over 35%.

PRoduCT
Alliance Insurance Corporation 
offer a whole spectrum of insurance 
ranging from Fire, Marine, Motor, 
Engineering and Miscellaneous. They 
also provide comprehensive packages 

that will include most of your personal/business 
needs.

The main products are:-
•	 Corporate Plus
•	 Personal Plus
•	 Asset All Risks
•	 Industrial All Risks
•	 Fire Policy
•	 Business Interruption
•	Money Insurance
•	 Fidelity Guarantee
•	 Burglary
•	Goods in Transit 
•	Workmen Compensation
•	 Personal Accident
•	Marine (Cargo)
•	Marine (Hull)
•	 Professional Indemnity
•	 Public Liability 
•	Motor Vehicle Insurance
•	 Contractor’s All Risks
•	 Erection All Risks
•	Machinery Breakdown Insurance
•	 Electronic Equipment

RECEnT dEvEloPMEnTS
Alliance Insurance is committed to bring more 
covers to be a one stop solution for consumers. 
Also, consumer needs keep evolving and Alliance 
has more product offerings in the pipeline to be 
launched in the next few months.

To ensure that the company stays abreast, 
Alliance Insurance has been constantly scouring 
the horizon for new alliances and partnership 
opportunities and, most recently, have opened 
operations in Comores, which has been 
operational since 2012, whilst Uganda opened up 
in December 2014.

PRoMoTIon
The medium of choice, till now, has been outdoor 

and events. Broadcast media is being 
seriously considered to reach to more 
and more consumers. 

In the past, Alliance Insurance has 
sponsored some of the premium events 
like TANZANIAN CAR RALLY; and many 
more cultural events which are part of 
various community celebrations and 
festivities. Alliance Insurance Corporation 
will continue sponsoring events like car 
rallies, swimming championships, cricket 
matches, golf tournaments and life saving 
campaigns.

Digital media and telemarketing plans are also 
under active consideration.

BRAnd vAluES
The company logo is formed with two hands 
covering a red circle. The symbolic representation 
is of protecting and caring for the values and 
assets of people in general. The strap line 
‘Covering risks; Improving lives’ aptly summarises 
what Alliance Insurance Corporation stands and 
strive for. 

As a leading insurer Alliance Insurance 
Corporation stand by this promise of helping 
people face the glorious uncertainties of life in a 
more prepared manner. 
The Vision
To be the most respected insurer in East Africa.
The Mission
To be the leading insurance company in East 
Africa that is respected, empathetic and easily 
accessible to all stakeholders.
Core Values
•	 Passion
•	 Integrity
•	 Innovation and Creativity
•	 Excellence
•	 Staff Empowerment

www.alliancetz.com

Things you didn’t know about
Alliance Insurance

Alliance Insurance Corporation has set one of the 
most dynamic and elite standards in the Insurance 
world of Tanzania.

Alliance was the one of the pioneers in launching 
composite policies like Personal Plus and Corporate 
Plus.

Alliance Insurance Corporation offers the whole 
spectrum of insurance products.

Alliance Insurance sponsors some of the premium 
events like Tanzanian Car Rally; and many more 
cultural events.
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