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HISTORY

For more than 156 years, MassMutual has grown
and thrived by helping policyholders and clients
take the right steps to secure their financial
futures. From its life insurance roots, the 
organization has developed the experience 
and product portfolio to meet clients’ holistic
insurance, retirement, and — through its invest-
ment company subsidiaries — investment man-
agement needs.8

MassMutual’s pragmatic, needs-based approach
and long-term focus have proven effective through
a century and a half of the American experience —
through wars, depressions, and recessions, indeed
all phases of the economic cycle. While the com-
pany’s products, businesses, and geographic reach
have evolved, the core commitment to understand-
ing customers’ needs and helping them find the
right solution has never wavered.

Not surprisingly, the strongest connection
many customers have with MassMutual is their
personal relationship with their financial profes-
sional. These individuals are often the catalysts
who help customers understand their options 
and make informed choices. They bring the
MassMutual philosophy to life by taking the time
to understand clients’ needs and earn their trust
before offering solutions. 

Even as other companies move toward “self-
service” models, MassMutual has strengthened
its commitment to its nationwide network of
more than 4,000 financial professionals — the
individuals who help clients make best use of
MassMutual’s products. MassMutual field force
personnel in turn continue in their commitment to
their local communities, volunteering their time,
expertise, and support.

THE PRODUCT

Insurance. MassMutual’s core product, life
insurance, remains the foundation of a sound
financial strategy, and MassMutual maintains
one of the broadest portfolios of life insurance
products in the industry, backed by the company’s
exceptional financial strength. In order to 
help clients address a broad range of risks,
MassMutual also offers disability income insur-
ance, long term care insurance, and executive
benefit product solutions.

Retirement. MassMutual has been providing
innovative products to help clients save for and 
enjoy retirement for more than half a century. 

Retirement Planning. MassMutual’s Retirement
Services business continues to be recognized as a
leader in developing innovative technology and
educational tools, making it easier for participants

THE MARKET

Consumers grasp the importance of preparing for
their financial future. They understand the value
of insurance and retirement planning. But when
it comes to actually doing something about their
life insurance or retirement needs, they often run
into frustrating obstacles. It all seems complex,
there’s too little time, and they just don’t know
whom to trust.

With more than 70 million baby boomers
headed for retirement over the next 10 to 15 years,1

and 48 million American households saying they
“don’t have enough life insurance,”2 the stakes are
high, and the costs of inaction are rising.

MassMutual Financial Group’s3 approach 
is to simplify the process by removing barriers
and helping people take meaningful, manageable
next steps toward a secure financial future. 
Massachusetts Mutual Life Insurance Company
(MassMutual) believes that, instead of being
rushed into a sale, consumers want to work with a
financial professional whose goal is to help them
take the next step toward preparing for their
financial future. When people make a financial

decision, they want to be confident they’re doing
the right thing for the long term. 

ACHIEVEMENTS

MassMutual offers a host of products, many 
of them with significant guarantees to help peo-
ple prepare for their futures and keep their prom-
ises to their families and their businesses. These
guarantees are backed by financial strength 
ratings among the highest of any company in 
any industry:4

• A.M. Best Company, A++ (Superior)
• Fitch Ratings, AAA (Exceptionally Strong)
• Moody’s Investors Service Inc., Aa1 (Excellent)
• Standard & Poor’s Corp., AAA (Extremely

Strong)
MassMutual is also pleased that its business

practices have earned it a spot on both the
Fortune Most Admired companies list5 and
Working Mother magazine’s list of America’s 100
Best Places to Work.6 MassMutual is currently
ranked 92nd on the Fortune 500, making it 
the largest company, based on revenues, in
Massachusetts on the list.7
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