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westernunion.com, and in the United
States via telephone at 1-800-CALL-
CASH®. With this money transfer
service, consumers can send money
in minutes to loved ones virtually
anywhere in the world. 

Western Union Payment Ser-
vices offers several easy payment
options that millions of consumers
use to send payments for their mort-
gages, auto loans, utilities, and
more. The company also provides
services to send cash payments for
airline tickets, TV infomercial prod-
ucts, catalog purchases, and child
support payments. 

Prepaid Services continues to be
a growing area for Western Union.
Consumers can go to any participat-
ing Western Union Agent location and
purchase a prepaid long-distance phone
card, recharge their wireless phone
minutes, or prepay for local phone
service. They can also purchase a
Western Union® Prepaid MasterCard®

at participating Western Union Agent
locations, and use it at millions of retail locations
where MasterCard debit cards are accepted.

HISTORY

In 1851, a group of New York businessmen
started the New York & Mississippi Valley
Printing Telegraph Company. In 1856, following
the acquisition of a series of other telegraph 
systems, the company changed its name to the

THE MARKET

For millions of people around the world, the famil-
iar yellow-and-black signs of Western Union stand
as a symbol of trust. Building on the invention of
the telegraph, the company
transformed the way people
send messages and provided a
way to send money. Today,
Western Union enables con-
sumers to prepay for a variety
of services and to send money
and bill payments. 

With approximately 200
million people living outside their country of
birth, the Western Union Money Transfer® service
proves vital. Millions of people around the world
rely on Western Union to transfer their money to
help family members in need, share the joy of a
special occasion, or manage monthly expenses.

Headquartered in Englewood, Colorado, the
company is a worldwide organization with a pres-
ence in more than 200 countries and territories.
Together with its subsidiaries, the company’s net-
work includes more than 312,000 Agent locations.

As more individuals search for broader eco-
nomic opportunities and travel internationally,
Western Union continues to play a vital role in
helping keep people connected with family 
and friends — whether around the corner or
around the world.

ACHIEVEMENTS

Western Union pioneered many “firsts,” paving
the way for later global advances in numerous
industries. In 1861, Western Union completed the

first transcontinental tele-
graph line. Ten years later it
launched a rapid money trans-
fer system that allowed funds
to be sent and paid out at the
many Western Union offices
in the United States. The com-
pany offered one of the indus-
try’s first charge cards for

consumers and introduced teleprinters in 1923 to
speed message delivery. Singing telegrams, inter-
city faxes, and commercial intercity microwave
communications soon followed. In 1974, Western
Union launched Westar I, the first U.S.-commercial
communications satellite and became the first com-
pany with five satellites in orbit. 

THE PRODUCT

Since 1871, people have counted on Western
Union to get their money where it needs to go —
quickly, conveniently, and reliably. Consumers
and businesses can transfer funds and send pay-
ments using Western Union® services. 

The Western Union Money Transfer service
is available at hundreds of thousands of Agent
locations worldwide, online in twelve countries at
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